
 
 

Annex H: Medical Emergency 

If someone is found:  Quickly scan the scene for safety.  

Check the person for responsiveness and ask “Are you okay?”  

If person is unresponsive, call out for help and call 911: 

Check for breathing and pulse. If no breathing or pulse iniƟate CPR. (If 

not trained in CPR, call out for help.) ConƟnue CPR unƟl emergency 

personnel arrive. 

If breathing and pulse are present: Assess the person for any open 

wounds and if bleeding put direct pressure on the wound to control 

blood loss. 

If injury is suspected do not move the person unƟl EMTs arrive.  

If unresponsive or semi-conscious do not give anything by mouth. 

If the person is responsive and alert, has normal breathing and pulse 

and has no signs of trauma but medical/safety concerns persist do call 

911.  Report findings to the dispatcher and follow that advice.  If 

warranted, the dispatcher will send the EMTs who will make the next 

decision to go to the ER or not. 

Geƫng home safely:  If accompanied by a responsible adult or family 

member and cleared by 911, the person may be driven home.  No one 

with a seizure, fainƟng or any signs of mental confusion can drive 

themselves home.  AlternaƟve provision for returning home must be 

decided. 

 Incident report: All events require an incident report to be filled 

out.  Incident reports are located with the first aid kits and then are 

returned to the USH office. 

 

See Common Medical Emergencies on back of chart in alphabeƟcal order.



 

Incident report: All events require an incident report to be filled out.  Incident 

reports are located with the first aid kits and then are returned to the USH office. 

Common Medical Emergencies 
 

Allergic reacƟon: Common allergic triggers include insect venom (sƟngs), nuts, shellfish and other foods.  Hives, difficulty 

breathing and facial swelling are some of the symptoms of a reacƟon.  Many people with severe allergies carry an Epi 

Pen which should be administered.  If severe reacƟons like respiratory distress occur call 911. 

 

Bleeding: Apply direct pressure with a dressing or clean covering on the wound.  If bleeding will not stop or the wound 

might require sƟtches the person should be taken to the emergency room. 

 

Burns:  Apply cool moist compress with clean towel or cloth.  Large burns (more than 2 by 2 inches) should be seen by 

urgent care/ER.  Extensive burns call 911. 

 

Choking: If the person can cough or speak, encourage to keep coughing.  If no cough or speaking or respiraƟons perform 

the Heimlich Maneuver.  If unconscious, conƟnue Heimlich and call 911. 

 

DiabeƟc:  If the person has diminished level of responsiveness or difficulty swallowing do not give anything to eat or 

drink and call 911.  If the person is a known diabeƟc and is awake and aware and able to swallow, give 6 ounces of fruit 

juice or milk.  If they behave abnormally aŌer 15 minutes or their condiƟon worsens, call 911.  

 

FainƟng/Dizziness:   If dizzy or fainƟng is occurring, ask, “Are you a diabeƟc?” then see above.  Otherwise, if the person 

is siƫng, have them lean forward or have them lie down with legs elevated 6-12”.  If symptoms persist, call 911. 

 

Falls:  Keep the person safe and advise not to move unƟl checked for serious injury.   

If there is a serious injury call 911.   

If loss of consciousness, no recall of injury or precipitaƟng event, stunned, dazed appearance, dizziness, poor balance, 

vision problems, call 911.   

If no serious injury, help the person up and observe unƟl assured no medical intervenƟon is warranted. 

 

Foreign object in eye:  Immediate care requires stabilizaƟon of the object to prevent further injury.  Do not allow the 

person to rub the eye.  Do not try to remove the object.  For small objects, cover both eyes with loose pads (eyes move 

together Covering the other eye prevents movement of the injured eye.) 

Heart aƩack:  Chest pain, leŌ arm pain, jaw pain, profuse sweaƟng and shortness of breath call 911. If not breathing or 

no pulse, call for help and begin CPR. 

Strokes:  Confusion, drooping face or mouth, numbness, difficulty speaking or limp limb call 911. 

Seizures:  Sudden onset of muscle spasms, loss of consciousness, difficulty speaking, drooling.   Call 911.  Do not restrain. 

Keep the person safe by protecƟng them from hiƫng something. Do not aƩempt to put anything in the mouth.   

All events require an incident report to be filled out.  Incident reports are located with the 

first aid kits and then are returned to the USH office. 


